MAMSATKA JIJI POJATEJIENA «PELIEHUE KOH®JIUKTOB»

YBaxkaemble poauTeJin!
KondaukrHas cuTyanus MOKeT KOpEHHBIM 00pa3oM U3MEHUTH Ballly >KU3Hb!
[Tocrapaiitech, 4TOOBI 3TU U3MEHEHUS OBUIN B JIYUIIIYIO CTOPOHY!

COBETHI

1. Tlpexae yeM Bbl BCTYNHUTE B KOH(IIMKT, TOAyMalTe HaJl TEM, KaKO! pe3yibTaT OT
3TOTO BBl XOTUTE MOJTYYHTb.

YTBepI[I/ITeCB B TOM, 4YTO 3TOT pC3yJIbTAaT OJIsd BaC HeﬁCTBHTeHBHO Ba’KCH.

B xoH(}MKTe IpU3HaBaiiTe HE TOJIBKO CBOU MHTEPECHI, HO K MHTEPECHI IPYTrOoTro
YEJIOBEKA.

4. CobmonaiiTe STUKY TTOBEJCHUS B KOH(DIMKTHON CUTYyaIH, peniaiite mpooyieMy,
a HE CBOJIUTE CUETHI.

BynbsTe TBEpABI M OTKPBITHI, €CITU YOEXKICHBI B CBOCH MTPaBOTE.
3actaBbTe ce0sl CIBIIATH IOBOBI CBOETO OMIMOHEHTA.

He yHmxaiite 1 He OCKOpOISHTE APYTOro YEIOBEKa I TOTO, YTOOBI TOTOM HE
CropaTh CO CThIJA [P BCTPEUYE C HUM U HE MYUYUTHCS PACKasSHUEM.

8. Bynbre cripaBe BB U YECTHBI B KOH(JIMKTE, HE JKaJiehTe ceOsl.
9. VmeiiTe BOBpeMsi OCTAHOBUTHCSA, YTOOBI HE OCTaThCs O€3 OMIMOHEHTA.

Jlopo>xuTe COOCTBEHHBIM YBOXKEHHEM K caMOMy ce0e, pelasich UATH Ha KOHQIUKT ¢
TeM, KTO citabee

Ctuim noBeeHus, KOTOPbIX J0J/KEH NMPUIEPKUBATHCH B3POC/IbIi, HA0II0IAI0IIU
CUTYaIUIO CCOPBI:

IIpaBuuo 1. He Bcerna cieayeT BMEIIMBATHCS B CCOPBI MEXY 1€TbMU. Beab Kak B
000 Ipyroi AesITENIbHOCTH, MOKHO HAyYUThCS periaTh KOHQIUKTHI TOJIbKO MyTEM
yuactus B HuX. He Memmaiite AeTsM NoJydaTh TaKoM )KU3HEHHO BayKHbIN OnbIT. OHAKO



OBIBAIOT CUTYAIIMH, KOTIa HEBMEIIATEIIBCTBO B3POCIOT0 MOYKET IPUBECTH K CEPhE3HBIM
mpoOaemMaM it PU3NYECKOT0 WK SMOIMOHAIBHOTO OJaromnoyqus aetei. Tak, eciu
OJIMH W3 CCOPSAIINXCS 3HAUUTEILHO MIIAJIIIE WIIH cllabee IPyroro y4acTHUKA
KOH(JIMKTA M IIPHU 3TOM OHHU BeChMa OJIM3KH K BBISCHCHUIO OTHOIICHHUH KyJIAKaMH, TO
HY>KHO OCTaHOBUTH MX M TIOCTAPAThCS MEPEBECTH CCOPY OIATH B "peueBoe pycio. To
K€ OTHOCHUTCS K CUTYaIluy B3aUMOJCHCTBUS ABOUX PeOST, OJUH U3 KOTOPHIX
TPAJAUIIMOHHO OKAa3bIBACTCS MOOCKICHHBIM B CIIOPE M BHIHYKJICH BCE BPEMSI YCTYIaTh.
B aTrom ciydae, eciii BBl HE BMEIIACTECh B TCUCHHE CIIOPa, TO Y OJHOTO U3 ICTCH MOXKET
Pa3BUTHCS POOOCTHh M HEYBEPEHHOCTh B CBOMX CHJIAX M JIaXKe B CBOMX IpaBax.

IIpaBuJo 2. BMemmuBasch B ASTCKU KOH(MIUKT, HUKOTa HE 3aHUMaNTE cpa3y
MO3UIMIO OJHOTO U3 PEOAT, JaxKe €CIIM BaM KaXKeTCsl OUYEBUIHBIM, KTO 3/I€Ch IPaB, & KTO
BUHOBAT. Benb /1 peGenka, Beymiero cedst HempaBUIbHO, 3TO COBCEM HE TaK IMPOCTO.
[ToaTomy Bam CKOpBIN CyJl OH BOCIIPUMET KaK HECIIPABEMIMBOCTh U IIPUCTPACTHOCTD, a
3HAUUT, HE CTAHET MPOAOKATh OOIICHUE, B KOTOPOM BbI BHICTYMAETE apOUTPOM.
[Tocrapaiitech OOBEKTUBHO pa3o0paThCs B MpUUMHAX KOH(MIUKTA U €T0 TEYEHUU, TEM
0oJiee 4TO OOBIYHO B3POCIBIC BUIST JIMIIL YacTh "aiicOepra', a 3Ta HaJBOHAS YaCTh
JaJIeKo HEe BCET/Ia MO3BOJISIET CYAUTh 00 HCTHHHBIX MPOOIeMax U BKIIAJIE IeTEH B
KOH(JIHKT.

IIpaBuio 3. Pa3doupas KOHKPETHYIO CUTYaIlUIO CCOPHI, He CTPEMHUTECh BBICTYIIATh
BEPXOBHBIM CYJIbEH, ONIPEICIIsisl TPaBbIX U BUHOBATHIX U BHIOMpas MEpy HaKa3aHUs.
Jlyudiie He enaTh U3 JIMYHBIX KOH(PIMKTOB aHAJIOT IOPUIUYECKOT0 pa30upaTeIbCTBA.
[TonpoOyiiTe MpuydnuTh NETel K MBICIH, YTO, KTO Obl HU Hayaj cCOPY, OTBETCTBEHHOCTh
3a ajbHelIIee pa3BuTUE COOBITHI HECYT Beeraa aBoe. [1oaToMy, BMEIBasich B
oOIIIeHHE eTeH, CTapalTeCch MOKa3aTh UM, KaK MOKHO HaWTH crioco0 BBIXOAa U3
TPYJIHOM CUTYyalluu, KOTOPBIN yCTpomi Obl UX 00ouXx. Jlenaiite akiieHT He Ha "KTO
BuHOBAT?", a Ha "uyTO nenarp?". HanpaBuTk B 3TO pyciio BHUMaHUE MTOCCOPUBILIUXCS U
KAKTYIIIX OTMIIICHUS peOAT YacTO MOMOTaeT YyBCTBO roMopa. Eciu BbI monrytute u
MOKa)XXEeTe CUTYAIlUIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Y
JE€TEeN MOCTEINEHHO MEHSIETCSI UX YMOLMOHAIBHOE COCTOSHUE.

IpaBuJo 4. [lomoras netsiM BEINTH U3 KOHMIUKTA U OCBOOOIUTHCS OT HAKOIUBIIICHCS
0oOUIbI U 3JIOCTH, CIAEAUTE 32 TEM, UTOOBI OHU HE MEPEXOAUIN Ha JIMYHOCTU. ['0BOPs O
TOM, YTO UX OTOPYMJIO U BO3MYTHJIO, OHU JIOJIKHBI OMMCHIBATH UMEHHO JICUCTBUS U
CJIOBa TIapTHEpa, a He ero pu3nUecKue Uil JMYHOCTHBIC HeIOCTaTKU. To ecTh
JOMYCTUMO, KOT/1a pe0EHOK >KaJTyeTCsl Ha TO, YTO JPYrod HACTYIUJI eMy Ha HOTY WU
rpy00 OTBETHJI, HO CTapalTeCh HE IOMYCKaTh BhIpakeHUi tuna: "J/la oH MenBenp
kocoanbiii!" umu "OH Bcerzia Takoi HEPBHBIN U rpyOusH!".

IIpaBuio 5. Ecnu BEI cTapaeTech MOMOYb YPETYJIMPOBATh KOHPIUKT MEXTY TBYMSI
CBOMMU COOCTBEHHBIMHU JIETHMHU, TO MPUIIOKUTE YCHIINS, YTOOBI Y peOST HE BOSHHUKIIO
OIIYIICHHUS, YTO OJTHOTO M3 HUX (KTO OKa3aJICS HE BUHOBAT WY Ybsl BUHA MEHBIIIE) BBI
mobute 6ombine. He 3a0yapTe BCyx 0OBSICHUTH CBOMM JIETSIM, YTO BBl OUEHB JTIOOUTE
uX 000uX, 4YTO OBl OHU HU CHIEJAJIH, U IOATOMY X CCOPBI OUYE€Hb Bac oropyaror. Jlaxe
KOT/Ia BBl CYMTACTE HY)KHBIM HaKa3aTh OJHOTO M3 PeOST, BCE paBHO HAIIOMHHUTE €MY,
YTO BaM 3TO HEMPHITHO, BBl €r0 OYEHB JTIOOUTE M HA/IEETECh, UTO OH MTOMMET MOJIB3Y



HaKa3aHUs U ucnpaBuTcs. Takxke mo3ad0TbTeCh O TOM, YTOOBI Y Balllero €JMHCTBEHHOTO
ChIHA WJIM I0YEPU HE BOZHUKAJIO COMHEHHUI B KPEMOCTH POJCTBEHHBIX OTHOILLICHUH,
eci| perraeTe KOHQIUKT MEXIAY BallliM PEOCHKOM M €T0 TIPUSTEIIEM.

PexoMeHaanum poguTeasim
«Kak ce0s1 BecTH B KOHPIMKTE ¢ peOeHKOM»

1. Bviacnume, 6 uem cocmoum npuuuna Kongaukma. J1jist 35Toro MOXHO
HCIIOJB30BaTh KaK yTouHsIomue Bonpockl (Kak moiny4unocs, 4ro ....7) uiu
TEXHUKH aKTUBHOTO CIIYIIaHUs, KOTOPBIC MIO3BOJIIOT TIOHATh M Ha3BaTh YyBCTBA
npyroro yeiaoBeka 6e3 orieHuBaHus (Thl ceroHs moapaics B MIKOJE, TaK Kak
ObU1 cubHO 301 Ha Koro). U ellle HemanoBakHOE YCIIOBUE: BBISICHEHUE PUUUH
JOJDKHO MPOXOIUTH TIOCIIE TOTO, Kak BBl OBIaen CBOMMHU 9yBCTBA, 0€3 KPUKOB
U pyraHu.

2. Yemko cpopmynupyitme, uezo évl xomume u 4ezo xouem eaut pevenox. K

npuMepy: «5 xody, 4ToObI TOCYy1a ObLIa YUCTOM K MOEMY MPUXOY TOMOMU. Thl XOUenIb,
9TOOBI Y T€0s1 OBLIIO JJOCTATOYHO CBOOOTHOTO BPEMEHU IS OOIICHHUS C IPY3bIMI».

1. Hocmapaiimecov naitmu makcumanbHoe KOJIUYECHE0 6APUAHNOG PeUleHUs
KOH@AuKma c yuemom unmepecog 6cex y4acmuukos. BosMOXHO COCTaBIICHUS
NUCHbMEHHOTO cnucka. JKenaTenbHO (OpMYyIUpPOBATH KeJlaeMoe MTOBECHNE B
no3utuBHOM (hopme (He npasics, a criokoitHO 001mancs ¢ APyruMu ydeHUKaMH; He
coera ¢ ypoKoB, a IPUCYTCTBOBAJ Ha BCEX 3aHATHUSAX). UeM Oosiee KOHKpETHbIE
MEpbI MPOMHUCAHBI, TEM OOJIbIIIE BEPOSITHOCTH, YTO OHU OYTyT MPUHSATHI U
BBITNIOJIHEHBI (BMecTo yOOpKHM B KOMHATE - CJIIOKHUThH BEUU B KAy U MOPSIOK C
KHUTaMHU Ha MUCbMEHHOM CTOJIE).

2. CoemecmHno oaiime OUeHKy 6cem 6apuUaHmam u evloepume mom, KOMopuwlil
MAKCUMATIBHO COOMBEN CMEyem UHmepecam écex y4acmHuKos
83aUMO0eucmaeust.

Bynbre rubkumu, eciu xenaete JOCTUYb IJIABHOTO - pa3pelieHus KOHPIUKTA.

5 ./lozoeopumecs oeiicmeosams 6 cOOmMeenmcmeuu ¢ OAHHbIM 6APUAHIOM,
cmapaiimecs c1e008amp 0020680PEHHOCMAM, KETATEIBHO C YKa3aHUEM CPOKa
noroBopeHHoctu. K mpumepy, Ham JOroBop AEUCTBYET B TEUEHHUE CIICAYIOMIECH HEICIH.
B cnydae HapyiieHust TOTOBOPEHHOCTH HE CYyIUTE CTPOTO HU peOeHKa, HU ceOsl.
Bo3moskHO, mpuynHa B TOM, YTO MPHU BEIOOPE PEIIEHUS KTO - TO OBLT HE COBCEM
HMCKPEHHUM U HAa CAMOM - TO JI€JI€ IPEAJIOAKEHHBIN BBIXO/ U3 CUTyallUHd KOTO - TO HE



ycTpauBai. FiMeeT CMBICI MepecCMOTPETh JOTOBOPEHHOCTh U BHOBB MPUUTH K
000I0THOMY COTJIACHIO.

Hpez[ynpemelme HETCKO-POANTECIbCKUX KOHq)JII/IKTOB

JIJ1st KOHCTPYKTUBHOTO TTOBEICHUS POIUTENCH B KOH(MIUKTAX C ICTHMH CIICTyET
MPUICPKUBATHCS CICTYIOMMNX MPABUJI:

« Bcerna noMHuTH 00 MHAMBUIYAIBHOCTH PEOCHKA.

o YUUTBIBaTh, UTO KaXKJasi HOBasi CUTYyallHsl Tp€OYET HOBOT'O PEILIECHHUS.
o Craparbcst NOHATH TpeOOBaHUS peOEHKa.

o IloMHHUTB, YTO JUIsl HEPEMEH HYKHO BPEMS.

o IlpoTuBopeuns BocripuHUMATh KaK (PaKTOPbl HOPMAJIBHOT'O Pa3BUTHS.
o IIposBIATH MOCTOSIHCTBO 1O OTHOUIEHUIO K PEOEHKY.

o Yame npearath BEIOOP U3 HECKOJIBKUX AJIbTEPHATUB.

o OnoOpsTh pa3Hble BApUaHThl KOHCTPYKTUBHOTO MOBEJCHMUS.

o COBMECTHO MCKaTh BBIXOJ IIyTEM IIEPEMEHBI B CUTYaLINH.

o YMEHBIIATH YUCIIO HENB3SD» U YBEIINUYUBATH YUCIIO «MOKHO».

. OI‘paHI/I‘-ICHHO IIPUMCHATH HAKa3aHU:A, CO6JII-OII&H IIpHU 5TOM CIIPpaBCAJIMBOCTb U
H€06XOI[I/IMOCTI> HUX HUCIIOJIB30BaHMII.

o Jlath peOeHKY BO3MOKHOCTH MIOYYBCTBOBATh HEM30EKHOCTh HETaTHBHBIX
MOCJICAICTBUU €TO MPOCTYIKOB.

o PacmmpsaTs n1rana3oH MOpajabHbBIX, & HE MATEPUAIIBHBIX MOOLIPEHUM.
o Hcnosb30BaTh MOJIOKUTEIBHBIN ITPUMEDP APYTUX AETEU U POIUATEIIEH.
o YUUTBHIBATh JIETKOCTh NIEPEKIIOUCHUS BHUMAHUS Y MAJICHBKUX JETEU.

Jloia npexynpe:kieHus U pa3pelieHus 1eTCKO-POAUTEIbCKUX KOHQJINKTOB MOKHO
NPeVIOKUTH CJIeYI0lHe PeKOMEeHIAUN:

e HCKJIFOYAKNTE CTOJIKHOBEHMS pOJUTENEH U JeTel, TaK KaK OHU MOTYT CTaTh
OCHOBOM JIJI pa3pylICHUsI XOPOIIUX OTHOIICHUH;

« JIeJaliTe BCE OT BAC 3aBUCAILLEE, YTOOBI OBITH TOOPHIM K PEOCHKY U B TO K€ BpEeMsI
IPOSBIISITH OMPABJAHHYIO TBEPAOCTD;

e HAY4HUTC pe6eHKa CIIpaBJIATECA CO CBOUM TT'HECBOM;,

o TPUMEHSNTE BCE CIIOCOOBI BEIPAKEHUS JIIOOBU K peOEHKY: KOHTAKT a3,
($u3HUECcKUil KOHTAKT, NPUCTAILHOE BHUMAHUE U AUCIUIUIMHA;

e TPEAYNPEkAaNTe KOHMIUKTHI IPU IIOMOIIH TOHUMAHUSI, TPOIICHUS 1
CIIOCOOHOCTH YCTYIaTh;

¢ OCHOBHBIM METOJOM OOUIEHUSI C PeOEHKOM JI0JKHA ObITh 0€3yCI0BHAs JH000BD;

o 93(]dexTUBHO UCTIONB3YNTE CTHIIN TTOBEJCHUS B KOH(QJIUKTHOU CUTYyAITUH,
YYHUTHIBAsI KOHKPETHBIE 0OCTOSTEIHCTBA.



